SAP Leonardo Implementation
Case Study

Intralogistics 4.0 – Sybit implements SAP Leonardo:
To the Smart Factory with GEBHARDT Galileo IoT
Keeping things moving – that is the main aim of the
GEBHARDT material handling technology. For customers
of the family-owned business, even a short stoppage of
conveyor belts, sorting systems, or load handling devices
can totally disrupt the production schedule. With SAP Leo-

time in a central cockpit. The collaboration produced a completely new system, named GEBHARDT Galileo IoT, which
enables the company to perform maintenance work before
a part becomes too worn or starts working inefficiently.
This benefits both the company and its customers because

nardo, which GEBHARDT has implemented in collaboration with Sybit GmbH, the company now ensures that all
relevant data is collected via sensors and displayed in real

service visits can be planned better and breakdowns can be
avoided. And thanks to the latest technologies, GEBHARDT
is now well prepared for Intralogistics 4.0.
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Short Facts
Company:
Headquaters:
Sector:
Employees:
Turnover:
Solutions used:

Users groups:

Gebhardt Group
Sinsheim
Machine, apparatus, and
component building
530
EUR 100 million
SAP Sales and Service Cloud,
SAP Leonardo, SAP Cloud
Platform, SAP ERP
Sales, Service

Remit
The Internet of Things is one of the keys for realizing
Industry 4.0 scenarios – and it also offers great potential
for intralogistics. On the path towards the Smart Factory,
GEBHARDT aims at guaranteeing its customers the efficient operation of their material handling systems through
the networking of production and logistics processes as
well as the introduction of intelligent monitoring and control processes. This is all based on the transmission of sen-

sor data into the cloud and the visualization of this data
via dashboards. Ultimately, all the information about the
equipment is to be bundled centrally, ensuring smooth system operation – potentially involving some remote maintenance. To make this happen, data is collected and transmitted in millisecond cycles. This produces huge volumes of
data, which need sorting, qualifying, and being responded
to appropriately.

Objectives

Requirements

ç

ç

ç

ç

Reducing the number of on-site visits through the use of
Augmented Reality and Predictive Maintenance
Efficient collection of sensor data and utilization of this
data to improve service
Providing support to customers with respect to energy-efficient material handling
Long-term: scalable approach up to and including
usage-based billing

ç

Material flow monitoring

ç

High availability 24/7

ç

Upward scalability

ç

Dashboard displaying all intralogistics areas

ç

Predictive Maintenance

ç

Condition Monitoring

ç

Virtualization of material handling systems

Technical Solutions
ç

Use of SAP Leonardo as cockpit for the equipment data

ç

Data transfer into the cloud

ç

Use of a 3D digital twin as Single Source of Truth

ç

Integrated augmented reality applications: with the aid
of QR codes, 3D objects and status monitoring information can be shown and manipulated via gesture control
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SAP Leonardo
Under the SAP Leonardo name, SAP combines all the solutions relating to the “Internet of Things”.
The SAP HANA database provides the basis. That is where all the data is stored and kept readily
accessible for subsequent processes.
The actual data integration belongs in the realm of the Internet of Things, with data flowing into
the cloud via machine protocols. SAP Leonardo also allows the creation of logical objects and
object structures to enable data to be assigned to a machine, a module, or a sensor. Using data
intelligence and analytics, the data can then be converted into information that can be analyzed.

Digital Twin
A digital twin is a virtual representation of a real machine or piece of equipment. The advantage is
that the digital twin can provide an insight into the condition of the real item or display upcoming
maintenance work without needing direct access – the equipment can continue operating unhindered. This does, however, require the twin to be deeply integrated into the system landscape.
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Benefits
To Gebhardt

To Gebhardt customers

ç

Competitiveness secured

ç

ç

Enhanced customer loyalty, seamless Customer Journey

ç

ç

Fewer machine breakdowns through Predictive Maintenance

ç

Continuous product improvement

ç

Cost savings due to fewer service visits

ç

Improved HR planning in Service

ç

Potential for new value creation in after-sales

Greater system reliability and utilization
Reliable maintenance and service provision prevents
machine stoppages

ç

Greater transparency and planning reliability

ç

Profit maximization

Supported by our partner Sybit, we have ventured into a totally new
technological field with SAP Leonardo. We have learnt a great deal along
the way – and we are now all the more pleased to be able to offer our
customers top-class service.
Marco Gebhardt, Managing Director of the GEBHARDT Group.

Gebhardt Group
With a workforce of some 450, the GEBHARDT Group
develops and manufactures complete intralogistics solutions. A high degree of vertical integration, producing flexibility and short response times, as well as continuous
internal quality control characterize the company’s work.
From the conveyor roller to the complete aisle stacker,
GEBHARDT manufactures everything itself on some 14,500
square meters of production space. “100 percent Made in
Germany".

Sybit
Sybit is the ideal partner for integral customer experience
management. As an SAP Platinum Partner and one of the
top 20 digital agencies in Germany, Sybit develops solutions
that map all end-to-end processes in the customer journey.
With its head office in Radolfzell near Lake Constance, Sybit
employs over 250 people. Over 300 corporations and globally active medium-sized companies trust in the expertise
of the SAP consulting firm.

Do you have further questions? We look forward to your contact enquiry.
Jennifer Bertsche
Inside Sales Executive
+49 (0)7732 9508-2000
sales@sybit.de

We will gladly support you from the first steps before
launching a project all the way through implementation,
integration, training and maintenance.
Get in touch with us – for a successful project.

Sybit GmbH
St.-Johannis-Str. 1-5
D-78315 Radolfzell
www.sybit.de
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