SAP Hybris PCM Implementation at Bühler
Case Study

Consistent product data and enhanced customer experience:
Bühler realizes product cube based on SAP Hybris PCM
Bühler AG is not only a leader in the manufacture of machines
and equipment for processing grains, cocoa, coffee, and other
raw materials but also a solution provider of die-casting and
surface-coating technologies for the automotive, optics, and
printing ink industries. This diversity is reflected in the technology group’s wide product range, which is regularly exten-

ded by the addition of new innovative products. To be able to
structure and correlate all product data meaningfully and to
ensure seamless omnichannel experiences, Bühler decided to
implement the product cube solution based on the SAP Hybris
Product Content Management (PCM) in collaboration with the
consulting firm Sybit.
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Short Facts
Company:
Headquaters:
Sector:
Employees:
Turnover:
Solutions used:
Users groups:

Bühler AG
Uzwil, Switzerland
Plant construction
10.500
2.5 billion CHF
SAP Hybris Product Content
Management
Marketing, product management

The project
Situation
ç

The product data were managed in different systems,
which meant that information consistency was not guaranteed.

ç

Cross-references to other products would often require
the use of a search function to locate.

Requirements
ç

Unique definition and description of all Bühler products

ç

Control of the entire product lifecycle from market demand
analysis to the product development process to the required product rationalization at the end of the lifecycle

ç

ç

Reduction in system diversity and elimination of data
redundancy
Process-focused interfaces that are ideal from a user perspective

Objectives
ç

ç

ç

Optimum provision of information for all products
Increased flexibility in adjusting to changes in business
models and processes
Holistic view of all Bühler products for different users

Solution
ç

Customers and staff receive the same product information across all channels (customer portal / online shop,
intranet).

ç

ç

ç

The need for searches and queries is reduced considerably.
The product manager’s workload is cut because there is
less maintenance required in different IT systems.
Data quality is noticeably enhanced.
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Highlights
ç

ç

Outlook

Transparency regarding product performance
Step-by-step development and adaptation of the processes using agile project methodology

ç

Connection of customer portal (SAP Hybris)

ç

Connection of a DAM (Digital Asset Management) system

ç

Connection to SAP ERP

ç

Connection to the internet and further systems for a
consistent omnichannel customer experience

We are more than satisfied with our decision to turn once more
to Sybit as our consulting and implementation partner. Thanks to our
trusting cooperation and the flexible step-by-step implementation,
the realization of our product cube project was a resounding success.
Stephan Straub, Senior Project Manager at Bühler AG

The Bühler Group
With its industrial process technologies and solutions, the
technology group Bühler makes a significant contribution to
feeding the world’s population while focusing on food safety
and security. Around 65% of the wheat harvested worldwide
is processed into flour on Bühler mills. Furthermore, Bühler
is a leading solution provider of die casting, wet grinding, and
surface coating technologies, with a focus on applications in
the automotive, optics, electronics, printing, packaging, and
glass industries.

Sybit
Sybit is the ideal partner for integral customer experience
management. As an SAP Platinum Partner and one of the
top 20 digital agencies in Germany, Sybit develops solutions
that map all end-to-end processes in the customer journey.
With its head office in Radolfzell near Lake Constance, Sybit
employs over 250 people. Over 300 corporations and globally active medium-sized companies trust in the expertise
of the SAP consulting firm.

Do you have further questions? We look forward to your contact enquiry.
Jennifer Bertsche
Inside Sales Executive
+49 (0)7732 9508-2000
sales@sybit.de

We will gladly support you from the first steps before
launching a project all the way through implementation,
integration, training and maintenance.
Get in touch with us – for a successful project.

Sybit GmbH
St.-Johannis-Str. 1-5
D-78315 Radolfzell
www.sybit.de
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